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Abstract

Objective : In recent years, conflictshetween doctors and patients have
occurred frequently, injuring and Killing doctors and other serious incidents have
occurred sometimes. To ease the doctor-patient conflicts, build a harmonious
doctor-patient relationship is of urgent problems in the health sector.This study
analyzedthe doctor-patient conflict cases,that occurred insome hospital of Shanghai
from 2012 to 2014, it was to investigate the hospital nearly three doctor-patient
relationship may exist factors, high factor analysis, propose appropriate
countermeasures to prevent medical disputes.

Methods: Literature search by CNKI, VIP and other foreign language database,
while cluster sampling all medical malpractice cases from 2012 to 2014, study cases
one by one according to the designed questionnaire.Methods: (1) Use descriptive
statistics for the annual distribution of doctor-patient conflict, department distribution
and the distribution of both doctors and patients to analyze.(2) Use Pareto Diagram
Analysis to analyze the causes of conflictbetween doctor and patient. (3) UseSPASS
software, univariate analysis and Logistic regression analysisto confirm factors of
hospital doctors need to focus on.

Results: (1) The incidence of doctor-patient conflict showed a downward trend ,
the number of medical disputes about male patients is greater than the number of
medical disputes about female patients, the incidence of medical disputes about
elderly patients more than young adults .The incidence of doctor-patient conflict
occurs mainly in surgical departments accounted for 62.7%, the highest proportion
among orthopedic, accounting for 44.57%. My main hospital to resolve the conflict
between doctors and patients is a negotiated settlement. Accounting for foreign
patients is higher than local patients. The medical reasons accounted for the highest
occurrence of conflicts between doctors and patients is the lack of informed, followed
by defective medical records, patient side reasons for the highest proportion of
patients and their families is a misunderstanding of the medical act.Lack of
experience, the doctor violate conventional treatment, treatment of the disease is
statistically significant. Propose appropriate countermeasures for the problems
identified.



Conclusion:

1. Studies show that the number of conflict between doctors and patients nearly
three years is declining in this hospital.lt descripts that prevention work of
physician-patient conflict in hospital has been progress, but the doctor-patient cases
per year has high incidence, the further discussion of the deep-seated reasonsis need.

2. Surgery is the departments that the doctor-patient conflicts occur most,
including the orthopedic has the most incidence.

3. The reasons cause doctor-patient conflicts are varied, In this study, the
medical side of the reasons is the high incidence of medical disputes: Insufficient
inform, lack of experience, lack of skills, lack of condition assessment, medical
writing defects; the side of patient factors including the patient misunderstanding of
medical practices, patients with diseases of high expectations.

4.The doctors lack of experience, the doctor violate conventional treatment,
treatment of the disease are the three factors that daily work process should focus on.

5. The method resolve the conflict between doctors and patients is to increase the
preparation strategies , improve clinical skills of medical personnel, strengthen
communication skills of medical personne, establish positive and effective medical
quality control mechanism, improve the doctor-patient conflict contingency plans;
social aspects should serve as the efforts to promote return nonprofit hospitals,
improve our health care system, improve the health care laws and regulations,
strengthen third-party mediation to play a role in strengthening the correct guidance of
public opinion and propaganda.

Key words: Doctor-patient conflict Influence factor Experience and

enlightenment Eliminate countermeasure
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Bil, 5 29.1%; —RA HEITTUERB DB B LE 4 .

m
=%

K 4 2012-2014 4F & B 28 28 ) ™

PRk LR = HEREIT UL A E
STEAMG X, BRADWE, EeHH, B, MK, IMERL. TTRE A SLEEBL ST 2 2y A A S R ik
BT, PEEREH, 2008, 2 (2) : 13-15.
BYORLRIE: LR = HERETUL AR
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H ERAT L, FRFE R AR =T A 4y M B DU 20 B o7 M 4y 5 B2 15 %2
B T0% ST Ly R = RETT MYy, A9y KL BB AT R N .
I\ BB PIRALTE I [E]

TATTRE LU 3 b PR R[] 23 9 DY ANEE 2, 0 R<T R, T-30 2R, 30-60 K, >60
Ko HEEEIT UG AR R A5 (LK 16) .

16 2012-2014 4F B Hyrh 2S5 b B 1A o A ™

22y AL BRI [h) KA BT M4 K Prdibe ()
<7 15 9.5
7-30 45 28.5
30-60 24 15. 2
>60 74 46. 8

TER AR 158BI BRI Al gy, ALFRE[RI/NT7TRBIN1561, (59, 5%; ALERET[A]
FET-30 R 1 J94541, 28, 5%; AL A]£E30-60Kk 92441, (515, 2%; ALBHIN[A]
KT60RATAH, i EE46. 8%, AT WK B Ak 2T 2 2y (1) I 8] K T-60 K [ 1257 21
DR . XA RS B BTG EI7 2y o B LR, TR B4 2 ki
fifE R o
i EEMRIPRFEE ST

I RFEEI AT (Pareto chart) A%t ot &8 80 ) = A= (R SR IR, 3% 5w 7
KANHEATHER T2 B BRI A S TR o 35 B R IR W ot e e p PR R
iz A S AT 97 20 2y BEAT 53 B AT LI IR 25 AR BT VG 2 97 2 e AR

FEMH SRAEE Y, FERE H80%, REFERFMIL 7, ARSI T & 7]
AR T X TERITA g kU, RESREBUDGMEZFRRMBRT, K
A R BT N %y I R AR T o 18 A BRFE IR BRI A 4 TR DR EAT HE T, B
T BRI A LS

TR LR =T RS T U9 A E
SOZEHENT. PR 22459 BB R RITE M [T] . B G TR #2%, 2011, 28 (6) :
630—631.
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K 5 2012-2014 S B R KA BT E 4

l: RAESAL: 2. BITAUDIT AFERME: 3: Z2BARE; 4: JRIHILRERAT
s b JWIEVHEANE; 6: FUSHIEES: 7. ERIZITEN 8 HAKPEARL:
9: RZiRIG; 10 BIBALN; 11: FARATFE

H A SR FEEIAT 50, SRR BRI FERFREEGEHIA L. EBITITH
AR B R DR EPE . BT A L. TEIE . ERSITHEM.
BARANE, BRE DR, 4%-77. 25%2 7], REERE K, REiRHG. BIHEAK
. FARARTEE BRI 0 HLAES2. 69%-89. 64% [H], REREK: HAKER—
MR R . ERRFE I S B AR P B RS EE W EITAS R F, BEES
B  BEITAT NAFAE R AR SR L DB BT AL . TS E .
HRIZITHE I FARANE, XA R A S PR ERT A A R A2, Qi Al
B BT

F=. RMER=REREEBHMREZEZMARS T

BAOGU 48R JORR R EARER. BTRER. WaEREIENE
Ak, MGYEHAE NNATE, FIFHSPASS1S. OXF £ 21 %y i 70 2 A 20 KT 35 40 #
— AOGir#inBm Rl R

NG ZabriG e nl. FRe. 851, Bl ST 8. XN
AR BAT BRI ZR A, A g B it = 0, WX AR R 5 ST
URHIFREA KRR, KRR RLR I EE L WHHERERSEITTYUS NFEE
BHEXHR (WL 17, 18) .
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£ 17 2012-2014 5= B R B E MR K R 07

Wit Sig. At 5

B df ) Sig. (BUM)  Sig. (M)
Pearson 7 8. 698" 1 .003
HELALIE 7.695 1 . 006
SR LE 8. 889 1 . 003

Fisher MIFEHAREL: . 005 . 003
LAY A 8. 643 1 . 003

HREBIFE N 158

X'=8.69803, p=0.003. ZHIHGIH#EL, WHET MU BH N S5EST
MG LR Ko

% 18 2012-2014 FFEEEBMPREFFETI AR RN

1B df Wit Sig. (W)
Pearson &7 8. 889" 2 .012
ISR L 9. 124 2 . 010
VAL 8. 597 1 . 003
HHEBIHH N 158

X’=8.889, P=0.012. ZHIHGII¥E X, UWHHEITUS B H T 5ETY
DYERA K.

= FRERS TR RE R

P IR 28 43 BT 4B AR B4 [P R i2 IR S5 20 28 VRIT AR . W = A
PRI AT LR 2 a0 i, LR i 4 AR T AR A Gt = L, U B 2 R
BIT R G RIT MG E LA Ko R ISR S M Ly A FH R . Ik
WRRBRERSEROT (WL 19, 200 &

F 19 2012-2014 B Epp o B IR 2 KRB HFZE 0 Hr

1B df Wit Sig. Q)
Pearson R 8. 889a 2 .012
ISR B 9.124 2 . 010
LR 22 A 8. 597 1 . 003
AHEBIHH N 158

X*=8.889, P=0.012., ZHHRit¥E N, WHEITAUS EEER>RSE
ST ER A K
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#* 20 2012-2014 FEBR B R EEIRITTRCR B R 0

{iE] df Bk Sig. (XU
Pearson 75 34.382" 3 . 000
IsREL  37.688 3 . 000
ez H A 32.371 1 000

HREBIFE N 158
X’=34. 382, P=0.000. ZHEGRHHE N, WHETUS BEIRT AR SE
JT ML ERA K

= BB REGTHEREERST

KA UG ETNR B EZEAENDRR. TEFER. 5. RS
RZTTHEM RZWRIAS SIRALN FARAEE . BAXRE A L. HoR
KPR Gl eds. LR hERAES 2T EMN. 2L R
AL 2L SR SET UG RKAENEEA R (IE 21, 22,
23, 24, 25) ,

2 21 2012-2014 = B EEAE 2T F IR R R 00T

d o it K K

B f  Sig. W) Sig. CBUM) Sig. (M)
Pearson £ 31. 535" 1 . 000
AR IE 28. 705 1 . 000
R L 28. 720 1 . 000

Fisher MIAGHHTL: . 000 . 000
ML S 31,336 1 . 000

BHREBIFE N 158
X*=31. 535, P=0.000. ZHHSRTFEENL, WHETULFEAERZITE
M5 5 BIT UL 0h <.
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& 22 2012-2014 FEE B REAELIEA KRR 2 0

d it i s

£ Sig. CWM) Sig. M)  Sig. (BAfM])
Pearson £7 7.216° 1 . 007
HEERIE 5. 606 1 .018
SR L 6. 467 1 .011

Fisher HIFSHTL: . 021 . 012
L&A s 7.171 1 . 007

AMEBIHI) N 158

X’=7.216, P=0.007. ZHHE G #2 N, WHETMUL P ESZEA LN
BT My ER A K.

£ 23 2012-2014 HFBE B p o B AR X0 1 VRS AS 2 B K R T

. 001

it H i
1B df  Sig. ) Sig. (AM) Sig. (FAAM)
Pearson &7 12. 367" 1 . 000
AR IE 10. 865 1 . 001
AR EL 11. 450 1 . 001
Fisher MIFEHiREL: . 001
LRI & 12. 289 1 . 000

AREBITH N 158

X*=12. 367, P=0.000. ZHHGiFE N, UHHET UL EAS EE R
THIHE A S5 BIT UGS 2H R

F£ 24 2012-2014 FBE B P REAELIGA L B 2007

Wik Sig. Kt Kt

{1 df  (XU{m) Sig. M) Sig. (Ffi)
Pearson £ 12. 367" 1 . 000
HEARREIE 10. 865 1 . 001
AR L 11. 450 1 . 001

Fisher MIFEHARLLS . 001 . 001
LAY A 12. 289 1 . 000

HREGIHFE N 158
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X’=12. 367, P=0.000. ZHEHGIHFEN, WHETUSFEAZKA LS
RIT MGy 5 A R

#£ 25 2012-2014 FEEMPPRESEFARN R RN

Wk Sig. FE FE Tl
1B df Cum) Sig. (RUM) Sig. (M)
Pearson £7 12.129° 1 . 000
BEEEFGIE" 10.326 1 .001
AR LE 10. 934 1 . 001
Fisher MIFEHAREL: . 002 . 001
VAL S 12. 052 1 .001

HHEBIFH N 158

X’=12. 129, P=0.000. ZHARITFE X, UHERT UL ERA SRS K
Be A H ARV HEEIT UG FEH A K
. EEMREFTEERLFRST

ERIT MO E TR R EHE: BFAERR ) B EORIE I BN,
P2 REZ . RTERITAT RAEAE R AR TS I S B R AEAE
o Horh, BFAABEE . SEXETAT AR EE S EB EER
*K (26, 27, 28) .

#£ 26 2012-2014 [ B ph o8 B B i 1) B[R = 4 7

1H df Wik Sig. Q)
Pearson 7%  8.259° 3 . 041
BUREL  7.764 3 . 051
RVERIZE A . T19 1 . 396

BHREFIHR N 158
X’=8. 259, P=0.041. ZHIAGiHHE L, HWHET A2k EE(ERN RS
T My E R K.
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£ 27 2012-2014 4 Eh R B 5 E ST AT AR R IR I B R B AT

d it i i

£ f Sig. ) Sig. CWM) Sig. (FAfM)
Pearson £ 6. 661" 1 .010
HERREIE 5. 654 1 . 017
SR LE 7. 458 1 . 006

Fisher MIFEHAREL: .014 . 007
LAY A 6. 619 1 . 010

BREBIFR N 158
X’=6.661, P=0.010. ZHIH SR L, UHHET UG EEXEITIT AN
TFAE R RS BT Dy 5 5%

F 28 2012-2014 F[E BP9 B E 58 B = A LR R AT

33t A Hii

5 df Sig. UMW) Sig. (WM) Sig. (M)
Pearson 7 4.932° 1 . 026
HSRREIE 2. 067 1 . 151
AR L 4. 999 1 . 025

Fisher MIFEHiREL: . 083 . 083
VAL S 4. 901 1 . 027

BRREEIHHE N 158

X’=4.932, P=0.026. ZHAGI¥E L, UHET MUY H EE 58 E
HESERIT YL ER A K

BRERDTE 2R R SERIT UL ERAG KR, WK AR EIT Y 2 10555
H5®EITHEER, BHHEER. KRHEZEHE KR BT H = GHEE 81
(X2=8.698.P=0.03) . #: 1 (X2=8.889.P=0.012) . H#& =i W E &
(X'=8.698.P=0.03)  XERITAT NAFAERM (X'=6.661.P=0.010) . {FFth[H]
(X*=8.259. P=0.041) . R A HFBFEERIZITH M (X*=31.535. P=0. 000) . &
AARES (X'=7.216.P=0.07) | JFRIHEPHEAE (X'=12.367.P=0.000) . &4
JE (X=27.745.P=0. 000)  FEARKFAL (X*=12.129.P=0.000) . FIiHHE =M
FREIR VAT B (X°=34. 382. P=0. 000) , Ffisr2 (X*=7.887.P=0.48) .
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T ERMHRELR Logistic B H 54T
BULEBETERR RN EEITULERERITFEXPEZ=LAN
Logisticlml A7, HEMAKIFH0.05, BHIMTFER (E29 .

29 2012-2014 L B REFFLM K KK Logistic BIFGHT

B S.E, Wals df Sig. Exp (B)
B F B R 22.103 28189. 573 . 000 1 .999 3.973E9
XEEITAT NAEERAE . 785 .703  1.247 1 .264  .456
FEARIKAS 1.028 . 803 1.636 1 .201  2.795
RRKFMLERTAL 2,020 .637  10.045 1 .002  7.536
ARG A E 175 637  .075 1 .784  .840
I KRGS . 522 1.002  .272 1 .602 1.686
YT E I 2. 122 729 8.467 1 .004  8.345
B By [ . 438 .257  2.907 1 .088 1.550
1) -. 872 . 537 2.635 1 .105  .418
FET . 547 543 1.013 1 .314 1.728
S . 236 .299  .624 1 .430  1.266
MEPREVE S . 848 313 7.363 1 .007  2.336
i -5.516 1.688  10.686 1 .001  .004

H ERAT A AN KRR FHRAELE AL (P=0.002) , EAEERETE
HL(P=0. 004) , FIR AT ROR (P=0. 007) A& i S )T M 4y 2548 2 S (R A

g5 b, ZBE NAZ N SR R AR A ] A BRAL B BT I R AR, 0 s A an e
FEIFAT 2T BRI BRI, DLR$E B AR IS R B AR K- A IR AR S, ok
e BEIRITROR, D R BRI R A
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FNH . REE=FERAREG RRE S

[ %41 1]

2014 4£ 6 H 23 HiE 62 %, MIF-DERAG 3 Mc2e, WA LE, @BE
OEIREER, EAEBRMABREE. HFANRIEATERAE, JF3ET 2 M35,
23 HEp—HEJE, 24 HE 8 WEAREN, BHEAMBEIER. BEREMN 24
HBE 9 s Fia ™ E, MoKk, Has . PIRSIREANEER. 24 HiESE
25 HE- 7 45, BFIHE ™ EEI. 25 HE 8 SBFHRIEHIET, B KM E
i, 7275,

MEETT R, B, RSRA TIRRIRE, HARKER
RN R R, B REUGRBE R IR, B2 5N R TR
o MIEEAAET S RN BRI A 1) Stk I R, 5 & g k0, 25210
EIRARE EPREAK, HRENAEA R, (H2RHENRE G, &
PRE T s, A ISR TR IE A T T M E K 2 . BATHE IR — 515y
B, A 62 HHIEN, FAEREA RO LI IR, FoNR MR
NFAEERIGHIR OA L TIRK B By7 $ A, AT E BT PRI i & 05 52
B, BETE NGRS, 4033 Z0 — AR R EE R UL B H CE IR K
—HRIT AN, Hn 2 CRERISE 2 T R ERE TR, —H
PRARTE Ly, (HER R AR RE v )T T HLACR — B LT, FrAB S A A R H
Sk, MBLE KA B3 B 2 OB M T, 17 HAE R 1R Bei2y 7 i R AE T,
BF U BB AME N IE RN, BESR H O OA 18 T 8RR 77 3t B AR IE 38 1 A
iy, BERCRRRBIELEZN, 2R —TFRRER, KMERER
B A W2

WA B BERE, R E R B 4h 0 B G P8, B RO R 2
FAT . B MERAE B R, B AR R0 15 1 B DU AN R 2 1 AR IR R T bR
AR EF N, B CE SRS I LR, BRI T ST A, i B A A A
SR LI 1) AR I o0 R0 S 2 1) 188 4% T VB0 5 R RR T T RS2 e A Lk 2
B RIBREN) o AR 0 R R I (E R T 45 SR AP I, XA R AR RO B
FEFEM, HUIEL B R, T T RS R A AT B0 15, ST B 4
FCTAE, AEZARFRATTR B8 12 e AR AR H A 25 45 I T X PREVR YT 259, (B 4%
TRFEEEN, BUIMY, Ea R T FEPE A AR R AR R 12T
VR TCAE, BEARARK AR, SIHARE, S5t EE M Ar R, &
Fl 3 TR A S O LR LT BB T o 3 BB 3 (9 A PRI A 6 R I v FE AN £ B A
ROl MERZHERYE, BB AMEIEH R R # e A", A i st
IRIET 1) EE 2R A
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(%41 2]

2014 4E 1 11 H, B35 16 %, RKIWEEILIMEMY S Eaigh TR, 12 H
T3 L, BEOEF ST, EAS/DEM TR, NLOERIRE IR .
JURJE BEF KN A NERHTECE PR, BRI B a8 R/NEHILE
B E, 120 KEEEBICR. NZAEMRIEREER T, (HR/NENE 1%
B E A E . BITIAAR T R, BOREE DT AR A ST A . T HE
TR REESE . 20T NEERGEAL, Pl

MBI AR AT, X% — i BB (Y B W A, B I, ey
T EIT. BT —HERBEARWEE, HETTF ETHARMIARAZ, %t
RAERAMERE, IWHNEAILEFEGR N TIEREZWEFH &, BITHB, &
J 1 SR P (AN W] 30 o A AL iR R BE 00, AT 4EB R R TS 54,
{H 2 Bl I R W SR 43 A A REAL, 200 T T E B IR AR R A
SIS R R R I 2 B Aw, R4 E AR E R HTHE T, EBEAE R EUE
He N7 AR BT 42y, =25 RNV S B 5 o BT B3 52 K ) K6k
/NI /NI PRI R s, A SEATAE TRy, RR 7 I AR E e BRI 7] S I B
— AR o

MNEE T3 AR R b, 1 e A I A — Wy 380 R ] O B R P 2R UG, AR SR IR BRI
(175 B A AH LA R AR TR I AN A0k, PN RS R IR ER 1, B B 4G
TERAMBIETAL TS, Bk A LA, AFIE ML, SRS R ST
FEM AN B H®E 2y TER &, AR ZHEESRECREF TN, &
AIE B LA RHER AR A — IR R R, — B THRINERIE 2 T o IXAEIR K
FRERE PG Rl 1 ORI K, /NN PR R R AR JZ TR U, BB
A% TE T PN SR B TS, BN W BT AL AR A, LIS T,
T R IRERM B ], YR BRI R 2 O Ra 980/ DR A I i) R A PR R R (1 [ K o
=,

MIEA A SR B B R B AR 2 4 FEEREC R, BEZF L5
o PR EER G (HS, DR AATHTHE B 1) & Fh i BUOR 2 502 —
FIB AT NG, XFBOR & T B A H A EE TR BUR], RNEG IR, &
a3 BRI P 25 A2 40 B L AAT DG (132 1) B 2% 5 b B T e I 7 1) X 55K
N Bz, RELCEA AT RGN EZ BRI R BRSO TATTR I
POV 2% (] F o B = B 2 RO R VA A SE 2 1 il . Bl AR 3
A, BEGEPEIRPIG M, BE e Dol EREAEe, NIRRT, AFA
ERIRFR PRI B R, (2 TR EVFATE P a2, B3 4RO AT

SEALA. HATRE B REAEE T]. P E AR, 2009, 2: 105-106.
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W, IRZ BE AR BN LR, A s B X MR RA B H AR H .

25 LA B AN B R B PR G, AT IR B2 AR R ai A DGk, R AR
W AFAER R R, NI EHEXAMEIR DY, (H2SEhr B (A
MR 2 NBE 2 ML Z M HEZE, ffEEAEEE . RAESEKRE, 855
B, RAESER. BESER. B SRR RIREZE. By S E L E
H bR BV KR, 15 8 2 1) A T R BAR b N %2 IE R, AN N 127 AR 15 f e
R AHREBS AT, BIUEARZ AR, BEETAT NI, R
BN Sy EAX R, TER T A, BRI ™A T . Bl = H R
[ KRR (1 R Bt A2 TR A 5 8 2 () P B RN R 23 ) o SR P S a2 2 i 2 £ o
RFGIA DR 25 14 23 B DA S SRS G2 491 23 A, FRAT TR JC R BB i SR DA 48 B R JUAN T
T o

1. RTTRER

= 77 R 3R R 7 B A I R AN R 7 A 1m) L 7 T » BT B B 2k 3
o BARACEFA R BRETHEM, SR L B L . ERET A
R R R I B S N B R 25 KA 2 T =TT K A 2 R A, —
R R RZTT IEE  BEAE 5E 3, NEE BTG, MEAEMEARTTIIANE, =
F2 FH T 52 38 DA BT G 1) (Y BIR 11, 25 Bt K AT I [F) ) TAE N M2 5 HE eyr T
8, NRMERSBEANTE, HTARETEN R TEACTH AR, WK I/E
FORPEAN TR, A R 2R 55 N R R R, e B B 22 (4 A AR R e AR B )1
hr, FREEZRAL, RS AKFAER, EHmAZHENSRET A S K
AERIZITHE M RIE VA RSG5 K E R

JEERITEAR ARG HRAE . WG ER G SR R A2 TR
(VA s Z 5 B, BRI AR 55 B, [ I AR I S s AR T A,
L5955 N VA 8 [P TR) 5 2D, 3R 25 WL DR R i s AEL A 200 S (R I 7 — 26 45 N\
5 BH 2 VRIS, R A E AR, FARATEA SR AN MO RRE, BA
F03 7 FE B R B S0 R RGN R e [l 2 i T4, it Bl A A 5 R A 1Y)
AR, B 5| AL B IR B AR o 9 TS R S R R T R R A DG = A B )
Bz, SHRPIBE AR, BN TS AN A R .

2. BTHRE

BEIFAT AR AR TG SRR R EETAUS RAERETNE. HTES
Z B S BB AR, e EAS ANZ S ZEE, BEEANERNE
ITAT N RE SRR E BT AT N BUREEBRE T KENETE, ERKR
FFAEE RRYE, A BT R AR RETA B, B X e VI NAZ 2 IE R IRIA
W, AEEXTERPIRMISIEE T m R, B S 5 R kA . 7RIS
Zi e B AT B A AT, (R A T IR 2 SRS, e E L e &
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HHR . BEEA SN, BEANEED, ERIFHoRA TR BRI,
REZFMAERRE, AR EITA RN, 2T EEEFEFRIGRZ,
WARIEBER, 167 REE 2R . MRFWED TinE, HmABE
BEAMEBSTET R (B2, ZWASUY T2 MBEIT R, RSB
AR, BEOEATE, RELHFRKEBHR,

3. BEBERITER R

g, ZEER R — FAE AT ATV AT I A = R, BRAR AU B
BATIRRIG YT, IEESRBEA AR, AR B =& h T A 2R, K
Gt TAE, BEAEEIIRK, AR AEBETIRGSE, R LA ST RAE
BE, XRAFMERN. 2, ZEFRES, 2IRKIIRER, HEORITREN
WibEZ, iR ER, AR SRR ARt e . =2, 1ZER
e K ERBAEE B, AR 2, s A T BN SRR R, TR e S SR B AR =
B2 BE SRR K ILEA IERZ T KT AR 55 & B TR AN & B3 i, &
SARANG, PrUABE Bt RIRE 5 KA. R FRA R E 1 H B B R B

NV ENHIESEN

o, I NTSE TR T, BUFSEBCER 1 Hg, kR H
T o BREEAEIESR 2 2 VE R A IS 20 B IR ST R o, XA B 2 BRBe
wm BRI BF SR, BBy 1 AAE, R el sih e A= T 25 R ORI - 4
FFEEBEMIER B E . R IZEBOEZ — KRS, 5 Z A A E B ] EAg—
FEMIBLDE, FEINEERBERIIT SC R 58, BHRRIIR T . ROV BHA K IINT EE Bt
AT DU SR RORIE , B B A 2R TOIG E, BR A K R (B R B oK

KAGE, XERAENZW T, TERREC & X RIZIE, — BI0R K
AR REFH2H, BENEIMEER IR, SIEEBMRIEE. =5k,
H TR BT ORES AR B AN 4, FEn b il = EE B2 P R s, 3k
FHRATTHIAROR KNS, 18 1 s B BT B, — BRI BT IR B B R Y,
A KA GHR . W, By7 DRI R A 4. BE R EEE R
il EORAT TARKREEE M0, (HR IR Ak SO IR A7 A — S0, LB
XHE] A A AR T A R B —BUN LS, B2 B RAG A B2 38 R i et 2
= R SR 2 BT A
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FNE HAMUBEBRHRNZKRSER

B9, BANBERHRNZE

FFE DA = R b R GRS R B 7SS M S H i 389 22 o B BT LA 2 T iy 9 =
TR A R AW, AP AHSR TR, BATRBUAES T AR & B B R
7 S B, BATPR AT BV R R R M e R S A0 T

—. IGREBVSE

L= BIAE RN 1w e BE IR OR, ARSI RE P AT IR A
PR WA, WERRIET N RIRE, SEFAN RN —F 17 E N
o Bl BRAEEZIRPIRN, 25 EE W, ALl B, 8N
HXHCIEE. BRIFIEER VIS ridsiiakal, R0 5 8 d R
IR AR H W2 TR R A RNEET .

=\ REETRSRE

v BT R S5 o B Y B BB R R AR R O o SRE SR B2 i 2 H
B AR ORI, AR BT IR S5 R S T A AT R R R B R . B DAER
EEG RN RIS, EXRE T EAR=D, AHotEakss B
gz Wr, ZWEE R E e 7y, AT AR AT AR TT . AR mEEST
55 o BR e A A7 IR OR B, FE ERBE I A Ak o

=, IGREEHE MRS R K

V2 R BRI AU BT BOR A RIE R, 2 T ERA R
BB KRR R« BB 22308 FIEE 1 BRI RIEE ST, 12
T BEEANSCHNETERI#E , S RABEEIRTN, sTEoAE, REER
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